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FENERAT SUBSCRIBER SERVICES TARIFF

ITS T eiervenununivulions

Mwnbems, [ne.

FPSC Tariff Hao. 2
SECTION 2
friginal Sheet 1.1

BASIC LOCAY, EXCHANGE SERVICE

1.2 PBATES AND APDLICATION

1.2.2 Cperator  Agsistance charges within the 1lpcal
calling area

1.

{a)

(b}

{c)

faj

(b}

Billing Surcharges

Nonrecurring
Charges

Station~to-Station customer
dialed callinyg card (eredit card}
¢alls, each £0.75

Statisn-te-Station operator

assigted sent-paid, collect, thirdg

number and non-customer dialed

credit card calls, each 1.00

Person-to-Person cperator aseisted
calls, each Z.50

Cperator Dialed Surchargée, HNote 3

Station-to-Statien cperator assisted or
person~to-person gperator assisted calls
(excluding those billed to zalling cards)
where the operator dials the terminating
numbey, each A0

In addition to any surcharges, all local

colin calls utilizing aperator-handling
services will be hilled at the local cain
rate of .25

Note 1: An Operator Dialed Surcharge ig in addition
to any applicakble billing surcharge.
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EFFECTIVE paTeE: SEP 23 1895 1SSUED By:

ROBERT M, POST, JR.
PRESIDENT
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TTMTTST S BSCRIBER SERVICES TARTFE
ITS Telovonumunications

Saslerns. o FPEC Tariff No. 2
SECTION 3
Original Sheet 1.2

BASTC LOCAL EXCHANGE SERVICE

2.2 DBATES AND APPLICATION (Cont‘d)

3.2.3 The follewing Operator Assisted Local Calls are {x)
axempted from the servica charge:

1. Calle to designated Company numbers fop
official telsphone husiness.

2. Emargency calle to recagnizable dutharized
civi] aganclez,

R Those cases where a Comwpany operator provides

areistance to:

{(a) FReegtablish a wcall which has been
interrupted after the called humbher has
been reached.

(k] Reach the callad telephone nupber whersa
facility problems prevent custoger dial
completlan,

(&) Place a non-coin, sent-paid call for a
calling party who identifies hipself ag
belng handicapped and unable to dial the
call because of his handicap. (1]

e e T T e e e
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EFFECTIVE DATE: SEP 23 19% ISSUED BY;

ROBERT M. POST, JR.
PRESIDENT



GENERAL SUBSCRIBEERE SERVICES TARIFF

ITS Telocomimweeaiions FPSC Tariff Ho. 2
sves, I, SECTICON 3
Third Revised Sheet 2
Cancels Second Revised Sheest 2

BASIC LOCAL EXCHANGE SERVICE

3.3 DIRECTORY ASSISTANCE SERVICE

3.2.1 CENERAL

a. The company furnishes Directory Assistance Service
whareby subscrikers may request assistance in
determining telephsne numbers.

k. ihe rates set forth below apply when subzscribers of
tha Caompany redguest assietance in dektermining
telephane  pumbers of subscrikers (1) whe are
lecated in the same local sarvice area, or (2) who
are hot located in the same leocal sarvice area but
who are located within the Etate of Florida.

3.3.2 RATES
a. Local Directory Assistance

There 1s no charge for directory assistance callz
for individuals with di=sabilities, for calle placed
from a telephane access sarvice tine or over
Hotel /Hospital Message Rate Trunk Lipes. All
othoers willl ke charged $.35 for each Directory
Assistance call (411} in excess of three [3} per
access line per hilling period. (Authority: Order
No. PRC=85=1368-FOF-TP) .

{1y Call allowances are nat transferakble
ketween saeparate accounts of the same
subseriber.

{2} A subscriber may gbtain a maxinur of two
(2) telephone numhers per call.

(3} A subkscriber may ask for Local Directory
Call Cempleticn Service and have the
Directory Assistance Operator system dial
the nmunber the subscriber has redquested
for an additional charge per ceorpletead
call af £.30.

Note: The substance of previeous §3.3.2a3(2) on Second Revised Sheet
2 hazs besn noved to and combined with &3.3.2a on Third Hewvised
Sheat 2
EFFECTIVE DATE: ISSUED BY:
MAY 22 159? kFakert M. Post, Jr.
President
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GEMEEAL SUBSCRIBER SERVICES TARTIFE
LIS Teleeemmuonications
walerys, [ TPEC Tavlff Ho. 2
) EECTTON 3
Second Revised Sheet 3
Cancels First HRevised Sheet 2

BASIC LOCAL EXCHANSE SERVICE

2.3 DIRECTORY_ASSISTANCE SERVICE {continued)

d.3.2 BATIES (coantinued)
a. {(continued]
(3]  [continuead)

{a) Individual message detail is not included
as a part of thles Local Directory Call
Completion servica.

{b) Local Directory Call Completion service
may ke Elocked by calling the laeal
Ccompany business office.

{e) Local Directary Call Completien service
is furnished subject to all applicable
regulatiens in Section 2 of this tariff.

{4)
b. Long Distance Directory Assistance

A charge will ke applied for all ecalls to Long
Listance Dircctory Assistance {1-555=-1212)
including those calls made from a telephone access
service line.

Hote: The substance of §3.3.2a2(4) an First Revised Sheet 31 has
been rovied te and combipned wwith §3.3.272a on Third Bevised Sheset 2.
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erFecTIve oate MAY 22 1397 IZ5UED BY: Fobert M. Post, Jr.
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GENFRAL ZUHSCRIBER SERVICES TARIFF

IT5 Telecuzumenicativons FESC Tariff Mo, 2
s, [ SECTION 3
Criginal Sheet 3.1

LI LAOCAL EXCHANGE SERVICE

3.4 YVERIFICATION AWD FMERGEMCY INTERRUPT SERVICE
1.4.1 Emergency Interrrupt Service
a. The campany furnishes emergency interrupt

servicae when a subscriber who has originated a
verification request to a line which has heen
found in & busy talking state inferms the
operatonr that an urgent or cmergancy sltuatian

exists and reguests that the eperator have the
busy line cleared.

kb. h subscriber originated request for emergency

interrupt other than tg an ensrgency agency
number ts a chargeable request.

Hote: &3.4.1 was previously located pn First Revicsed Sheet 3.

EFFECTIVE DATE: Hﬁ'l’ 2 A 199? ISSUED BY:

Fabert M. Post, Jr.
Prasident




GENERAL SUBSIRIDER SERVICZS TazIFF
115 Televommunealaers
Swaleing, Tr. TREC Tariff o, 3
SECTTIOY 3
Br:iginal Snesk

F ]

BASIC LOCAL EXTHAKSE SERVICE

J.4 VEAIFICATION 29T EMEISEMOY INTERRIOPT SERVICE tgont ipuacd:

3.4.2 Veryfication
3. The Company furnishes verification service far
the purpose  of  a:ding subscribers with
legitimara gall somoletion oroblems. UEon

Feguezt the ooergtor will verify and praov:ide
the lisie starys coadition of a local sipacrizer
line.

b, a subscriber originated reguiesr Ear
verifaicatian of a local nember other than an
EMerJency agency number 13 g chargeable
“eralication reguest 1% 1k 15 dotergimed rhat
the line 13 in uze.

J.a.gd Application Cf Charges

a. Wa charge wilil apply :f the requesating custoner
identifiese khat the zall 13 to or from cthe
pifigial puklic emergency agency.,

3. Charges may not Le billed on 3 collect has;s
Oor on a thaird number hazis to rhne numoer heimg
verafied ar inrecrupted.

1.3.14 Charges
a. Verificat.on Raguest
Each Reguest F.13%
o, Enerjency Interrupt Reguest (13
Earh Reguest 5.40

(L] & <2harge far a vertfaigakion regquest
alsa applies,

{5ee Cross Reference Sheet for historical derivaticn.)
EFFECTIVE DATE: JAN 71 192 IS3UED BY;

=harles L, Dema:s
Vice Presaident-QOgerations



FRNEAAL SU3SCRIOER SEAVICES TARIFF

Ul Telecommunications FPRZ zariif Mo
myvslems, oo RECTION 3

—_—e

Odriginal Sheect

1.

(9 )

LOTAL BXECHANIE SERVICE

1.5 TELECOMMUNICATIONS ACUESS SY¥ITEM ACT GF 19%]

.51 FENERAL

Fursuant to passage af the Telecamnunicarians access
System Act of 1Y%] by the Florida Legislature during
‘the 1931 se=sicn, a monthly su-sharge shall he
imposed on dll loecal exchange telecamnunicatioe
company subscribersa on an iadividpal acecess line
basis, excenrt tha such surcharge shall por be
impassd an more than  twenty=five  (25)  Sasic
telecommenications aczess liies pes azecouak ool
rendered.

Lt
L
[

ra

RATES

The Fleorida Publlie Sarvice Commissign shall
derermine the amount 5f 4he sustchargqe: hawever, wn
no case snall the amount exceed bwenty-five zents
[5.25) per line zner moneh. The surcharge zhall
gppedr on the initial Hill %o che subzeriber and oe
itemized at Ieast ocnce annually,

————— e —

[S2e Crocs Heference Sneet fof HLStorical derivation.)
EFFECTIVE DATE: AN 31 1932 IS3UED BY:

Chazles L. Dennis
Vice President-Operazions



=ELRFRATL, SGUBSCRIBER SEZREVICE TARIEF
IS Vsl omse iz uticrs
Svatemia, Ine. TP5C Taciff Ho., 2
SECTION 3
First Rewvised Shee+t 6
Cancels Origiral Sheet &

BASIC LOCAL EXCHANGE SERVICL
i.6 LIVELINE ASSISTANCE
Pab.l GENERAL

a. Ine Irterstate Suhsceriber T.ine Charge Walver T
ard Matching Program adopted by thne Florida
Fuklic Service Commission is a Tifeline '
Assistance Program and provides for a federal
credit and A state partion provided through !
the ratemaking precess ta gualified suk- '
scribers. The federal and Ceopany credits
ara applied ta the local servico Bilis for i
qualified residentia recipients of publicz
assistance wha apply for the credits, A
subscriher may gqualify for the cradit threouqh
participation in one ar mare of the Eallowing
programs: Supplerental Security [ncome [SH510, !
tood Etamps, Modicaid, Federal Puklic Housing
hesistance, Low Income Home Energy Assistance
Program of Temporary Assistance to Heedy
Families (TNF). LifeYine Asgsistarce is
avallable for one telephone line per resi-
dence at the subscriber's principal place of

4

residence. T

3.6.2 Application and Reqgulaticns

Guidelines for Implementation of this progranm are
as follows:

a. Cortificatrion Procedures
Rl applications for this service TUSt receive T
public assistanrce from a goverrmenst agency or
agencies,

. Procecgsing FPracedures

The Company will prucess all applications and
apbly the approoriate credit an the svbsorikber's
monthly Bill.

EFFECTIVE DATE: ' ISSITED Wy

JAH Dl 1593 Robert M. Post, Jr.

Fresident
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BASID TLOTAL FEXZEAKGS SERWVLOT
3.7 TERANETTICKE.. TIFEL: HE MASSLZTRMOE PROZGLM
1,71 GEACEal
a. Tranzitional lifelise Ass-.srarce iz a LLELS
progran which provides s J0% reduction of ==e
applizacls montily exchange flir rate for
resiisnlial basiz loocal serv-ce For
supstribers who no longsr cual-Sy for —nu
Zifelire Rugistante Program.
R ¥egulations
i A Llfeline Ass_staice subscr-ber whi
requests this sezvice wil! receive the
dizcounted raze Tor a period of opne il vezx
from the date tne subscriber ceazes o e
gualified for che Lifelire Asasis-ance
Frogramr. -
ZerznTIVE SarR: [330Z0 B¥:
FRELLVE GATRES g 08 9%
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