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Frimary Servive SOrdor Chdcnge
Rearrungemans Charge
Aestaration Charg

deliraed Chexzk Charge
Aecondacy Services Srdar Zharge
Servine Charge

service Srdec Charge
Terminal Eguipment

Troub.e Lowcatioa Charge
Trouble Lacation Plar
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£.2.1

4.2.1
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Primary Service order Zharge
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Bestoration Charge
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Jdrigairal Tonrents
Zheat 2
CONTERTS
1.2.1 Type and Level of Charyges {Zecarsingl ]
2, Trgubkle Zarcation Flan 5, 1
1.2 APPLICATION OF JIARGES Srpes o
4.37.1 Soneral 1
4,1.4 Zarsjorioes of Work 1

G. Aeceivingd Irfocmarion and
Scheduling AckaiwiTy 4

k. Estanlishing Scrvice 1
Z. Maviong Sarvice 5
d. Tisgopnesring Secvaics 3
. Restoring Service 3
f. Hearranging Facilities a
. CThanding Nupbers E
n. WVas:ting Schacrioer's P-emasas é
i+ Logaring Troubkle 7

-

1. DJealing with Disoppored chooks

e

iS¢ Tross Reference Sheetr for hastorical dercivztaop,d
SEFECTIVE DATE: JAN 31 1992 ISAUED By

Zharles T.. pera-s
Yico President-Sperations
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2Tiginal Sheet 1

Detween tho

TOMZRATL SUNSCRIA=ZS SEZAYVICOES TARICFE
T Telecummanicstinns Fraso
BEEEmE, | SECTION
SERVICE JHMARGES
4.° NITINITIONS
3. ACUBRRR L1® = The servics 1.rw
offiice and *he sunsariber's premioes,
. ACCERS Line Charge = & caarge For wark reguirod ro

Admigri

RV LCe

n

- m
-

-

=7

2F 1

estdblish the circutk or conpast-oar Letwean +the
cerzral aoffice and the customer'sa Ara2mizes up ta and
:ecluding roe station prorscror,

. LConrectong Apparatus - kha terminal Blooe ar iy
Jack to whigld roc single lire staricn or tarmipal
SCULprent Doy 9P Conpwcted.,

d. Tannection = The vstapli:zhmapt of Fe_epicne
& rove of exisriag mervice to JdifFferent premisas
TECULPES 2 COPnech.an.

. Coat - The axpcnsse ro the Zompany of rendesipg
fervice, wiich tnpludes marsr-alz, labacr, suzervis.on
and other overhead expenses,

Y. Premizes V.s.t Chavge - A charge for a roguairad oy
¥3 Suibfrriber's premises bo porfarm wory okkap o
=& disgonnect an access Linae,

4. Jraimary Scrvace Order Charge - A charge ko cowver rep
BXpENSe 0 compdny work £or pLtial aorneos-on
Niw SeErvice.

- PBRearrapgemer+t Charge ncharge far £q= Cearrangurer s

0f a drop wire, outs:de circy-t ardsar protockar,

{5ew Crocs Reference Sheetr For historoeal dercvarion,)

LEFECTTVE paTe: JAM 31 1007 T53CED BY:

charles L.

Tl=npLs

Vice Fresident=Cpararions
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3.1 DETILLITIC

FFEIZ Tarcf: we, :
SEITICN 4
Sriyamal Shers 2

SERVITE CZUARZES

A5 (coptipued)

1.

e

“RStaration Charge - A charge for restaral of saere
fallawing a FETESIACY fuspedsion of Busk gorviop

Rebarned Zheos Zharge - 4 charge =a a zuoscr
f a sibscriber's sheck bo Fhe Corpany 15 d:ishoanras
2¥ Fhe Lan¥ vper wh:zch -t 1e Arawn,

secondary Serviies Order Zharge - & Charge ro cowve-
the euperse of Zompany work for arything obther ~han
s05tallatian of 4 new service,

Srcvace Charge - 4 nar=r&zurrang charge *ar worse
required Jue to a sukscribar's reddest, which may be
msde up af warioos COMpaneat chargeas for catasar:=z
af work finctiars, auch as Fremise wisit charjes or
duze2ss lire charges ar zervice ordps chargeas.
derv.cse Crder Charge - o3 vharge Far TECELY LR
tnfzrmation and tak.mg azt:iop in zonpectiap with a
cobsoriber's or oapplicant's Feguest.  Service arder
Charyes are class:Fioed azs ei-hes Arimary or
secondary. -

Terminal Egquigprmoak - Equipment a=- rre rybzcraikoe ' 5
end of a CconmurLitaTiod cairessr,

Trauble Locat:on Charge - A Tharge far dispakonipg
a0 frployes to 3 customer's oremises, mace on

-rI
tASEL where “ro:ble s detprmiped P>t Yo oo PR f341F

=t the Company eguipment ar Facil.tios,

Trougle Locz=:an Plam - A olan wirth = FOCRTE any
Ronthly charge that autrhor:zes CURMPANY SREISyess b
he dispatzhed to a s:ibscriber's Ptemises ar
subscriber's requestk, wirkoys imp23itaon of 3 ~roskle
i2cat:ian charge,

(Zee Crouss Heferepoce Shesrc Far historical derivar.ca,

SFTECTIVE DATE: JAN 31 1992 TS5UER 3y

Charles L. Denp-os
Ve Fres 1 lamt=Cpoerarioqs
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SERVIIZ THAAREZS

d. Charges apply for tre Ccategories of wWork
deccribed heroia,

D. More than aore TY¥Re of <Cnarge ray ke
applizanle ta work rhar 1z done b
the Jompany,

4,3.2 Categoriaes at Wors
a. Beceivang Iafgrmatoan and Zchadul:n
ACPLv ty - Whepever zchscribers (L ol

AZtion, the Campany misr rece.vae

snfarmat-ar and aschedyle activiry, whick
FeEgquires a serv.ice order, Serv.-ce ard=rs ars
eirher oramary ar secondary.

b, Establich:ng Service - @benevar fibscribers
request the establi:shpent of service o- The
Tave 2F an ex-=ting service to drffaresn-
Prerises, wors 15 uscally recuared. To
B3LADLIEN RRTVICE OF fOVC Servics ko
dufferent nrem-ozes, =hs Copany wil?
charge:
Ll 3 primary serv:.ce ardar =
2y B 9romisg Yisit cthargjer and
3 an azcess lipe charje
*The premise wog-+ charge will ha g
arly .t 1% 15 necessary to dctually wisgar
the subscriber's premises,

wr

vFee [ross Reference Sheet for 4iskar.cal derovation. )

EFFECTIVE DaTE: JAN 31 09 I3SUED BY

Charies I, Denpig
Vice dresident=dperarioes
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174 Lelecomrneoicalion, FAC Tar.ro Mo, 1
Svsteme, Toe. SEIZTINYT 4
Graginal Skowb §

SEAVIZE CHRIGES

1.3 AP=LISATION TF CHAABGEE ftontipued;
1.1.72 Zarz2gories af wWark [(sontiracd
< Moving Fetvoce - Whenever scohsgrioera
reyguest that exisring =wervice o0 movss Fo
Zuifferent  gpremiaez the CompEany Wil

charqe:

i a secordiay service arder charge
Zh 4 preIrise  ¥iiir armarge, of

MCCEFEAry B v sLT SN CUSTSNeTS
orerLzes, and

i}t ar access lire zharqe.,
a. drscorneatirg SoEVLCE - Mheraver
zupezrabees requerr daigtonnesriop, work
may be recuired, Zven %9, T (EGE

specafuied orherwoae 10 ather soctiarns ot
this tarafF, =here w121 be no charge
appl:ed oy the Company.

e Eesraraing Servigoe = Afror zusoension of
o @H, WOE4

W]

servace [or acr-gpaymsnt of char

may be required wawnever 1 ecohsgrinar
FRQULEErS ros~arakior 3t such swervige apd
meebs the oSriter.a for o ressocacion,  ov
pav.ng all chargas due or, at  the
dizzrebaon of the Zompany, a suakstantaal
garkron ftoerecsf. wWhenever zservice L5 oso
tesrorcd, the Jompary will  charge a
restaration Fee.

-
=

[Sepe Cross Refsrenge Sheet for Hustraorical der-vakion,)

EFFZCTIVE DATE: JAN 31 132 [SSJED BY:

Charles L. Consas
¥aig2 2res.derr-Qosraricrns
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TPSD TarafF No. 2
SECTION 4
Ar.giral Znheps f

SEAVNIZZE CZTlanGE

“AAEGES [contipuaed)

L

| 1]

.2

Cata

'h

gorie: aof Wark loocreiaued)

Fedarrangurg Facilities - Whenovsr subscribors
request rearranjerenrr of a 3rop wire, oyg-tzide
SirfuLt  anddzr pracecror, rne Company Toss
Fetrliorin cerkair razmks, In ordier Fo recover
~he cost of the wor<, the Compary wilil
chargo:
o 3 mecondary servige order chargs
£l A prenise Waisar clarge
3] 4 rearrahgement charge

Chranging Humkers - Whenever s:obscribers Terquest
4 zhange .o the telephone nunber of kEherr leegl
richange access  Iioe, the Campany  auee
accarplish cerrtain ~asks. I3 oréder to Eacoyer
Ehe cozt af the work, the Comoany well charga
3 secocdary servaice order charge.

ey

iEitang Sebscriber's  PBrem:isers - pobe
oyuested by subscribdera may requics a3 v.s-
o sSibscriber's premisess ro EETForm wors, T¥
vig:t 15 mace, rthe Company will chirge a
TEM_8¢ FI51t 20arge, unless the pirposs of bae
13:t w8 to lgrato trgpuble reported to -ne
omBany, Wwhich 15 fzousnd t5 he in =he Esrpiaal
quigment, ar 1f rhoe wisit .5 ro Tepiir
Raxntars or disconnect Company Facil.ties,

ir
T

b I T B )

r

[See Crozs TRefereace 42t For Yistorwcal derivaktign.)
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GENERAL SUBSCRIBER SERVICES TARIFF

FPSC TARIFF No. o
SECTION 3

First Revised Sheet 7
Cancels Origimal Shest 7

SERVICE CHARGES

APPLTCATION OF CHAKCES (continged)

d

-
2 a

2

Categorios af Work !{continued:

L.

Lacating Trouble - Wheonaver tragble |s reported
to the company, it must be investigated, and
Company eaploYees may need to he dispatched to
the subscriber’s oremises. If, after arriwval,
the trouble is determined not to have heen
caused by Company eguipment ar facilities, the
subscriber will he so notified, and the campany
will charge a trouhle lsacation charge, and such
charge will pot caver any repair, maintenancs
or materials. In corder to avoid the ASsegsment
of a trouble lacation charge, the subscriber
may Jjoin a Troubkle Lacation Plan By paylng the
Campany a menthly recurring charge af 31.00 per
access line.

Pealing with Dishonored Checks - Whenever
subsgribers iszue o choek to the Corpany which
is returned dishoncred by the bank upcn which
it is drawn, tre Company must take certain
action and rway take the steps pormitted by
Sectian §33.07, Florida Statutes. The ctteps
include levying a returned check charge,

All perscns applying for residential service
shall ke informed af the availability of the
Company s installment plan far tha pRymcent of
service connection charges. The infocrmation
will be provided at the time of initial contact
and shall include, but not be limited to infor-
matizn an rate amounts and imstallwment tipe
pericds and procedures. Residential rustomevs
are permitted to pay service contection charges
s egual manthly instullments over a peried of
three (3} months., A ronthly service foo af
$1.00 will be charged to applicants who elect
to pay the service conhhection charge tn
installsents,

{fee Cross Reference sSheef for historical derivatian.)

ErrecTTvE Garw: NIV 23 1993

TSETED BY:
Charles L. Dennis
Vice President - Operatians




